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OO0 yTBepKneHHM MpaBUJI OKa3aHHUA I'OCYAapCTBEHHLIX YCIYT B Chepe AOMKOILHOTO
o0Opa3oBaHHUA

[Ipuka3z Munuctpa oOpa3zoBanus 1 Hayku PecnyOnuku Kazaxcran ot 19 utonst 2020 roga Ne
254. 3apeructpupoBad B Munucrtepctse roctuiiun Pecniyonuku Kazaxcran 22 utons 2020
roaa Ne 20883.
B cootBetrcTBHM ¢ moamyHkToM 1) ctateu 10 3akona Pecnyonuku Kazaxcran ot 15
anpenst 2013 roga "O rocyaapcrBennbix yeayrax'" [IPUKA3BIBALO:
1. YtBepauts npuiaraemsie [IpaBuna okazaHusi rocyJlapCTBEHHBIX YCIyr B cdepe
JIOIIKOJILHOTO 00pa30BaHMUS.

2. Ilpu3HaTh yTPAaTUBIIMMH CHIIYy HEKOTOpPbIE MPUKa3bl MUHUCTpa 00pa30BaHus U HAYKU
PecnyOsinku Ka3zaxcraH corinacHO NPUIIOKEHUIO K HACTOSIILIEMY ITPUKA3Y.

3. KomuteTy AOUIKOJIBRHOTO U cpeHero oopa3zoBanus MuHucrtepcTBa oOpa3oBaHus U
Hayku PecryOnnku Ka3axcran B yCTaHOBJIEHHOM 3aKOHOJATENbCTBOM MOPSAKE 00E€CTIEUNTH:

1) rocymapCTBEHHYIO PETHCTPALMIO HACTOAIIETO MpPHUKa3a B MUHUCTEPCTBE FOCTULIMU
PecnyOnuku KazaxcraHn;

2) pa3MelleHre HaCTOALIETO MprKa3a Ha UHTEpHET-pecypce MuHucTepcTBa o0pa3oBaHUs
u Hayku PecriyOnuku Kazaxcras;

3) B TeueHue aecsATH pabounx JHEH Mmociie rocyJapCTBEHHOM PerucTpaluy HacTOSIIEro
npukasza npencrasienue B IOpuandeckuil aenaprameHT MuHucTepcTBa 00pa3oBaHUsA U
Hayku PecnyOnnku Kazaxcran cBeneHuii 00 HCIIOMTHEHUU MEPOIPHUITHIA, TPEAYCMOTPEHHBIX
NOJMYHKTaMH 1) ¥ 2) HACTOAIIETO MyHKTA.

4. KoHTpOJb 3a MCHOJHEHUEM HACTOSLIEr0 MPHKa3a BO3JOXKHUTh Ha KYypHPYIOIIETO
BUIIe-MUHHUCTpa 00pa3oBanus U Hayku PecryOnuku Kazaxcras.

5. Hacrosiiumii npuka3 BBOJUTCS B JEMCTBUE MOCJE AHS €ro MepBOro opuiUagIbHOIO
oy OJIMKOBAHUS.

MpunancTp obpazoBaHHS H HAYKH

A. AfimaramberoB
Pecrry6nkn Kazaxcran

Y TBepKI€HBI IPUKA30M
Munnctpa 00pa3oBaHUs U HAYKA
Pecniy6nuku Kazaxcran
o1 19 urons 2020 roma Ne 254

IIpaBmia oka3aHUA TOCYJapCTBEHHEIX YCIYT B cepe JOMKOIFHOTO 00pa3oBaHMs

I'masa 1. O0mme nonoxeHus

1. IIpaBuia oka3zaHusi TOCYJapCTBEHHBIX YCIYT B cdepe AOMKOIBHOT0 00pa3oBaHus (
nanee — [IpaBuiia) pazpadotanbl B coorBeTcTBUM ¢ KoHcTuTynuen Pecnyonuku Kazaxcran,



3akoHamu PecmyOnuku Kaszaxcran "OO6 o6pazoBanuu", "O cratryce mneparora", "O
cHeuuangbHbIX colranbHbIX ycayrax", "O mpaBax pebenka B Pecnybnuke Kazaxcran", "O
COLMAJIBHOM UM MEIUKO-NENArornuecko KOPPEKUHOHHOM TOIIEPKKE JEeTe ¢
OTpaHUYCHHBIMH BO3MOKHOCTSIMU", ""O BOMHCKOM ci1yk0e 1 cTaTyce BoeHHocayxamux", "O
CHelualbHBIX TOCYAapCTBEHHBIX opranax PecrnyoOimku Kazaxcran", moanyHkrom 1) crateu
10 3akona Pecniybnuku Kazaxcran ot 15 anpens 2013 roga "O rocynapcTBeHHBIX yciyrax',
Konexkcom Pecry6nuku Kazaxcran "O Opake (CynpyxecTBe) U cembe'.

2. [IpaBuna onpenensioT NOpsA0K nmprueMa (MMOCTAaHOBKY B OU€pelb, BbIIauy HApPaBICHUS
, IpUeM JIOKYMEHTOB, 3aYMCJIEHUE B JOWIKOJbHYIO OPraHM3allhi0) JETel JOMIKOJBbHOTO
BO3pacTa Ha CBOOOJHBIE MeCTa B JIOUIKOJbHBIE OpraHU3alldd C TOCYJapCTBEHHBIM
o0pa3oBaTeIbHBIM 3aKa30M HE3aBUCUMO OT BUAOB, OPMbI COOCTBEHHOCTH U BEIOMCTBEHHOU
MOTYMHEHHOCTH.

3. B Hacrosinux [IpaBunax UCHOIb3YIOTCSI OCHOBHBIE MOHATHS:

1) apxuB — HaOOp 3asIBJICHUMN, CHATHIX C OUYEPEIU MO MPUUYMHE YCIIECIIHOIO MOITYYEHUS
HaIPaBJICHUS Ha 3aYMCIICHHUE B JIONIKOJIBHYIO OPraHU3alMIO0 HIIA CHATBIX C OYEPEeIU M0 UHBIM
MpUYMHAM, MIPEyCMOTPEHHBIM HacTosuMu [IpaBunamuy;

2) TexHOJOTHS OJOKYEHH — CIOCO0 MOCTPOCHUS apXUTEKTYPhl XpaHEHHSI U 00pabOTKU
JAHHBIX 1O OMpPEAENICHHbIM MpPaBHJIaM, KOTOPBIM MO3BOJSET UAECHTU(DUIIMPOBATH BHECEHHE
M3MEHEHHUU B JaHHBIE, KOTOPHIE HE MOJIEKAT KOPPEKTUPOBKE;

3) cBoOoHOE MeCTO — UH(pOpPMAIUs O BaKAHTHOM MECTE ISl 3a4MCIICHUS] peOeHKa B
JOLIKOJBHYIO OPraHU3ALMI0 C YKa3aHUEM JOLIKOJIbHON OpraHW3alry, BO3PACTHOM TPYIIIIHI,
S3bIKa BOCIIUTAHUS U OOyYEHHMsI, BUJla Tpynibl (00IIepa3BUBatOIIas, ClielhaibHas), pexuma
paboThl (MOJHOTO, HEMOJIHOTO, KPYTJIOCYyTOYHOTO MNpPEObIBaHUS), PEXKUMA 3a4UCICHUS (
00IIIeyCTaHOBJIEHHBIN, paHHET0 OPOHHPOBAHMS, BPEMEHHOTO MPeObIBaHMs) C YKa3aHHEM
JaThl Hayaja 3a4MCIICHHs] U HaJIU4MUs OTPAHMYEHHUH MO Jare NpeObIBaHUS B JOUIKOJIBHOMN
OpraHu3alluu;

4) OrwuieTeHb OCBOOOAMBIIHUXCS MECT — MPOTOKOJ, €XKEIHEBHO (DUKCHUPYIOIIUN
XPOHOJIOTHIO TIEPEIayi CBOOOJHBIX MECT OT JOIIKOJBbHBIX OPraHU3alUil Ha paclpeeICHUE B
CUCTEMY YIIPaBJICHUS OYEPEIbIO;

5) cB0OOJIHOE MECTO pekrMa O0IIEYCTAaHOBIEHHOTO 3a4MCICHUSI — CBOOOJHOE MECTO,
CPOK JIEHCTBUS HAIpaBJICHUS MO0 KOTOPOMY HAYMHAET UCUUCISATHCA CPa3y IMOCIE MOTyYeHUS
HaIpaBJIeHUS;

6) cBOOO/IHOE MECTO PEKHMMa paHHEro OPOHUPOBAHUS — CBOOOIHOE MECTO, HA KOTOPOE
MOKHO TOJIyYUTh HAIpPABJICHUE PaHbIIE, YEM 3TO MECTO (PAKTUYECKH OCBOOOIUTCS; CPOK
WCUYUCIICHUSI ICMCTBUS HANIPABIICHUS U MPOLEAYPA 3aUUCICHUS B TOIIKOIBHYIO OpraHU3aIuio
Ha4YMHAeTCs mocie GakTUIeCKOro OCBOOOKICHUS MECTa;

7) cuctema yIpaBlIeHUS O4yepelplo — MH(OpPMALMOHHAs CUCTEMa yCIyrojaTess,
oOecrieynBaroIasl aBTOMaTU3UPOBAHHOE MCITOJIHEHHE OM3HEC-TIPOLIECCOB MpreMa 3asBIICHUN
Ha IIOCTAHOBKY B OYEPElb U pacHpeieI€HUsI MECT B AOLIKOIbHBIX OpPraHU3aLMsIX;



8) HOMEp OYepEeTHOCTH — MOJOKEHUE 3asBJIEHUS] B OYEPEIU OTHOCUTEIIBHO JIPYTUX
3asBJICHUN B 3TON OYEPEU;

9) OroyteTeHb OTO3BAaHHBIX MECT — MPOTOKOJI, €KETHEBHO (PUKCUPYIONTUN XPOHOJIOTHIO
BO3BpaTa (OT3bIBa) JOIIKOJHHBIMH OpTaHU3AIUAMU MECT, paHee TMepelaHHbIX Ha
pacnpesieJIeHue B CUCTEMY YIIPABJIEHUS OUEPEAbIO;

10) HanpaBlieHHE Ha 3a4MCICHUE B JOIIKOJIBHYIO OpraHU3aIIMIO (Jlajiee — HaIllpaBJIeHUE) —
YBEIOMJICHUE O BPEMEHHOM pPE3EpPBUPOBAHUM 3a 3asBUTEIEM MECTa B JIOLIKOJbHOM
OpraHU3allly Ha NIEPUOJ IPOXO0XKACHUS MPOLECCa 3aYUCIEHUS B JOIIKOJIbHYIO OPraHU3ALUIO
1 0hOpMIICHUSI COOTBETCTBYIOIIUX JTOKYMEHTOB;

11) ouepenp 3asdBieHuUl (1ajnee — ouepe/ib) — 3asiBJICHUS HA 3aYUCIICHHUE B JIOLIKOJbHYIO
OpraHM3allMI0, YCHEIIHO 3aperMCTPUPOBAHHBIE B CHCTEME YMpPaBICHUS OYEPEAbI0 U
YHOPSIAOUYEHHBIE OTHOCUTEIBHO APYT APYyTa COrIaCHO HACTOSIIIUM MTpaBUIIaM;

12) nmpoakTuBHas yciyra — rocyJapcTBEHHAasl yCiyra, okasblBaemasi B 3JIEKTPOHHOMU
(dopme, pegocTapiieMast 0 MHULIMATUBE CyOBbEKTa OKa3aHUs YCIyT, Uil OKa3aHUs KOTOPOU
HE0OX0auMO 00s3aTeNbHOE corjlacue CyObeKTa IMOJYyYEeHHS YCIyTH, MPEedoCTaBICHHOE
MOCPEJICTBOM a0OOHEHTCKOT0 YCTPOMCTBAa COTOBOM CBS3H;

13) cron-nmuct — BpeMEHHbI apXuB, KyJa NMEPEMEIIAOTCS 3asiBIICHHUS U3 OYepeH, 0
KOTOPBIM TIPUOCTAHOBJIEHA BO3MOXHOCTbH IOJYyYCHHUs HAMpaBICHUN BBUIY BBISBICHHBIX
HApPYLICHUH, JOMYIIEHHBIX CO CTOPOHBI 3asIBUTEIIEH;

14) cBoOOgHOE MECTO BPEMEHHOrO NpeOBIBaHHS — CBOOOJHOE MECTO, KOTOPOE
COXpaHSIETCS B JOIIKOJHHOW OpraHMU3allud 32 BPEMEHHO BBIOBIBIIUM BOCIUTAHHUKOM,
MO3TOMY MMEET OIPAaHUYECHHBIA CPOK MpeObIBaHKS HOBOTO peOCHKA, 3aUHUCIEHHOTO Ha 3TO
MECTO;

15) yBenomueHne — 3JIE€KTPOHHBIE TEKCTOBBIE COOOIIEHUS, OTIPABIISIEMbIE CUCTEMOMN
yIpaBJiI€HUSI OUYEPEAbIO 3asBUTEIIO C LEIbI0 YBEIOMIIEHHUS O MPOXOXKACHUHN ONpPEICICHHBIX
ATAIOB MOJYYEHHS] MECTa B IOIIKOJIbHON OpraHu3allui.

I'maBa 2. ITopsamok oxa3aHHA TOCYAapCTBEHHBIX YCIIYT

ITaparpad 1. ITopsamok okasaums rocyzapcrBeHHO# yciayru "I[loctaHOBKa Ha ouepenb
JIeTe# TOMKOIBHOTO Bo3pacTa (o 6 JieT) i HanpaBieHU B JOMIKOJIbHEIC

OpraHM3aIy

4. TocynapctBennas yciyra "[loctanoBka Ha oyepeib eTel JOIKOILHOTO Bo3pacTa (/10
6 J1eT) AJIA HaNpaBJIeHUs B IOUIKOJIbHbIE OpraHu3auu’” (Jajsee — rocyJapcTBEHHas yciyra 1o
MOCTAaHOBKE Ha OuYe€pe/ib) OKa3bIBACTCSI MECTHBIMHU MCIIOIHUTEIbHBIMU OpraHaMu o0JiacTel,
roposoB Hyp-Cynran, Anmatel, [IIbiMkeHT, palioHOB (TOpoJI0B 00JIAaCTHOT'O 3HAYCHMS),
aKkMMaM{ pPAalOHOB B TOpOJE, FOPOJOB PANOHHOIO 3HAYEHHUS, MOCEIKOB, CEJ, CEIbCKUX
OKPYTOB (11aj1ee — yCayroaTens).



5. Jlyist moydeHusi roCy1apCTBEHHOM YCIyTd MO MOCTAaHOBKE HA odepes (hU3ndeckoe
Tuuo (fanee - ycayromnoyyyaTenib) HampaBisieT B KaHLENIApUIO yclyrojarens, Jubo depes
HEKOMMepYecKoe akimonepHnoe oomectBo "['ocynapcrBennas kopropamnus "l[IpaBuTenbcTBO
s rpaxaan" (manee — l'ocymapcTBeHHast kopmopanus) u (W) depe3 BeO-mopran "
AJEKTPOHHOTO IMpaBUTENbCcTBA" (Hajee — mopTan) 3adBiIE€HHE MO (QOpME COTIACHO
npunoxenuto 1 k IlpaBuiiam, a Takke AOKYMEHTHI, yKa3aHHble B nyHkTe 8 Cranaapta
rocyaapctBeHHou ycinyru "[locraHoBKa Ha ouepeb AeTel JTOIIKOJIBHOIO Bo3pacTta (10 6 JeT)
JUIS. HaIpaBJICHUsT B JONIKOJbHBbIE opraHu3anuu" (mamee — CTaHIapT TOCYCIYTd TIO
MTOCTaHOBKE).

[lepedyeHb OCHOBHBIX TPeOOBAaHUN K OKa3aHUIO TOCYAAPCTBEHHOM YCIYTH MO TOCTAHOBKE
Ha OYyepe/b, BKIIOYAIOIIUNA XapaKTEPUCTUKU Tpoliecca, GopMy, ColepxKaHue U pe3ybTaT
OKa3aHUs YCIyTH, a TaKXe€ HHBIE CBEJIEHHS C YYETOM OCOOEHHOCTEH NpeaoCTaBICHHUS
roCcyJIapCTBEHHOM YyCIyTH IO MOCTaHOBKE Ha o4epeab MpuBeacH B CTaHaapTe rocyciyru mno
ITIOCTAHOBKE COTJIACHO MpUiIokeHuto 2 k [IpaBunam.

B "nuynom kabunHeTe" yciyromoiiyyaTesnasi oToOpaskaeTcss mHpopMalus o cTaTyce
PaccMOTPEHHU 3apoca Ha OKa3aHUe TOCyIapCTBEHHOM YCIIYTH 10 MOCTAaHOBKE HA OYepelb, a
TaKXe€ Pa3MEIIAETCs YBEJOMJIEHUE C YKa3aHUEM JaThl U BPEMEHU MOJYUYEHHS pe3ysibTaTa
roCyJAapCTBEHHON YCIIYTH MO MOCTAHOBKE HA OYEPE/Ib.

Kannemnsipust yciayroaatens, paboTHUK ['oCcymapcTBEHHOM KOPIIOPAITUU OCYIIECTBISIOT
npueM 3asiBiIeHUs 1o ¢opme coriacHo npuioxeHutro 1 x [lpaBuiiam U perucTpupyroT
JOKYMEHTBI, TOJYYEHHBIE OT YCIyromojydaTess, MPOBEPSIOT MX Ha TMOJHOTY; MOpHU
NPEACTABICHUH YCIIyTONOJy4YaTeIeM MOJHOTO MAaKeTa JOKYMEHTOB OCYIIECTBISIOT BbIAAUy
YBEJOMIIEHHSI O TOCTAHOBKE HAa OYEpEeb C YKa3aHUEM HOMEPA OUEPETHOCTH (B MPOU3BOIBHOM
dhopme).

B cnydae npeacTaBieHus yCIyronojyyaresieM HEMOJIHOro MaKeTa JOKYMEHTOB COTJIaCHO
IIEPEYHIO, MPEeIyCMOTpeHHOMY NyHKTOM & CTaHmapTa TOCYCIyrd IO IIOCTaHOBKE,
ycayrojaarenb U (win) paboTHUK ['ocymapCTBEHHOUM KoOpropamuu OTKa3biBaeT B MpHUEME
3asiBJICHUS U BBIJAET PACMUCKy 00 OTKa3e B MpHUEME JOKYMEHTOB MO (OopMe COriIacHO
npuioxennto 3 k [IpaBuiiam.

CBeneHus 0 NOKYMEHTaX, YAOCTOBEPSIOIIUX JMYHOCTb, YCIAYrojgaTeab U paOOTHUK
['ocynapcTBEHHOW KOpHOpalMU MOJYy4YalOT M3 COOTBETCTBYIOIIMX TOCYAAapCTBEHHBIX
MH(}OPMAIMOHHBIX CUCTEM YEpE3 LUTI03 ""3JIEKTPOHHOIO MPaBUTENIbCTBA" .

Briaua ycmyromnoliyyaTesiro TOTOBBIX JOKYMEHTOB OCYIIECTBIISIETCSI HA OCHOBAHUU
paclucKd O MpPUEME COOTBETCTBYIOLIUX JOKYMEHTOB NpPHU MPEIbABICHUU JOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh (MO0 €€ MpeACTaBUTENs MO HOTapHalbHO 3aBEPEHHOU
JIOBEPEHHOCTH ).

6. B ciyuae oOpatenust yepes3 mopran yciayrojaaTeib B J€Hb MOCTYIUICHHS JOKYMEHTOB
OCYILECTBIISIET UX MPUEM U PETUCTPALIHIO.



Ycnyronarens B TeueHre 30 MUHYT IPOBEPSIET HA ITOJTHOTY IPEICTABIECHHBIE TOKYMEHTHI.
B ciyyae He MOJHOTHI B yKa3aHHbIE CPOKH TOTOBUT MOTMBUPOBAHHBIN OTKa3 B JaJIbHEUILIEM
pPacCMOTpPEHUHU 3asBJICHUSI, KOTOPBIN HampaBiseTca B (OpMe 3JIEKTPOHHOIO JOKYMEHTa
3asBUTEIIO B "NIMUHBIA KaOMHET" Ha TopTare.

[Tpu ycTanoBiaeHUU (akTa MOJHOTHI MPEACTaBICHHBIX JOKYMEHTOB, yCIyroJaaTelb
TOTOBHUT YBEJOMIICHHE O MOCTAHOBKE HA O4Yepe/lb C YKa3aHUEM HOMepa O4YepeaHOCTH (B
MIPOM3BOJIBLHON (OPME) M HAINpPABIAET yCIyronojydareito B "IW4YHbIA KaOuHeT" B (opme
ANIEKTPOHHOT'O JJOKYMEHTa, yAocToBepeHHOro D111 ynoJHOMOYEHHOrO JMIa yCiayroaares.

7. T'ocynapcTBeHHass yciayra mo MOCTAaHOBKE Ha OuYepelb MOXKET OKa3blBaThCs
MPOAKTUBHBIM CIIOCOOOM, B TOM 4ucie 0e3 3asBJIECHUS yCIyTrOMoJydyaTess Mo UHUIIMATUBE
yCIIyroatessi MocpeIcTBOM MH(POPMAIIMOHHBIX CUCTEM YCIyToAaTeNsl U rOCyIapCTBEHHBIX
OpPraHoOB MPU PErucTpaIy TeaepoHHOro HoMepa abOHEHTCKOTO YCTPOHCTBA COTOBOU CBSI3U
yCIIyromojiyyareiss Ha BeO-mopTaje "AJeKTpOHHOIro NpaBUTeNbCcTBA" wWww.egov.kz u
BKJIFOYATh B ceOs:

1) ornpaBKy aBTOMAaTHYECKUX YBEIOMJICHHUM YCIYromojydaTelllo ¢ 3alpocoM Ha
OKa3aHHE roCyJJapCTBEHHOM YCIYTH MO MOCTAaHOBKE HA OYepeb;

2) MOJy4YEHHE COTIACHS yCIIYTOMOIydaTessl Ha OKa3aHWe MPOAKTUBHOM YCIIyTH, a TaKXKe
MHBIX HEOOXOJUMBIX CBEIEHUI OT yCIIyTronoayyaTessi, B TOM YUCiie OTPaHUYEHHOr0 A0CTyTa,
MOCPEJICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H YCIYTOMOTydaTesl.

8. ITo BeIOOpPY ycayromoiiyyaTelsisi TOCyAapCTBEHHAs! yCayra 1Mo MOCTaHOBKE Ha OYepeb
OKa3bIBAa€TCA IO MPUHLMIY "OJHOrO 3asBICHUA" B COBOKYIHOCTH C TOCYJapCTBEHHOU
yciyroi "Peructpanus poxieHus pedeHKa, B TOM YKCiie BHECEHUE U3MEHEHUH, T0MOJIHEHU
Y MCIIPABIICHUH B 3aIIUCH AKTOB I'PAXKJAHCKOTO COCTOSIHUA' .

9. VYcayronarens obOecrnedunBaeT BHECEHHME CBEIEHHUM O CTaiuM OKa3aHUs
roCy/1IapCTBEHHON yCIyrd B HMH()OPMAIMOHHYIO CHUCTEMY MOHHUTOPHHIA OKa3aHUs
rOCYJJapCTBEHHBIX YCIYI B MOPSAKE COrNIacHO MOANyHKTY 11) myHkra 2 ctateu 5 3akoHa
Pecny6nuku Kazaxcran "O rocynapcTBeHHBIX yciyrax'.

10. XKanoba na pemienue, neiictsus (0e3aeiiCTBIE) yCIyroAaTess 0 BOIPOcaM OKa3aHUs
roCy/IapCTBEHHOM YCJIyTrW MO MOCTAaHOBKE Ha oOyepelb MOXKET ObITh MoJaHa Ha HMs
PYKOBOJIUTEIS YCIyroaaTens, B YINOJHOMOYEHHBIM OpraH MO OLEHKE W KOHTPOJIO 3a
KaueCcTBOM OKa3aHHsS TOCYJapCTBEHHBIX YCIYT B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM
Pecny6iinku Ka3zaxcras.

XKanoba ycnyronomydaress, HOCTyIUBIIas B aApec yCIyrojaTelis, B COOTBETCTBUU C
nyHKToM 2 ctatbu 25 3akona PecnyOnuku Kazaxcran "O rocygapcTBeHHBIX ychyrax"
MOJIIEKUT PACCMOTPEHUIO B TEUEHUE MIATH pab0UYMX JHEH CO JTHS €€ perucTpari.

Kanoba Ha neiicTBus (6e3neiicTBue) paboTHHUKA ['ocymapCTBEHHOW Kopriopaiuu
HaIlpaBJIsieTCsd PyKOBOAMUTENO ['ocyapcTBEHHON KOpIiopanuu Mo aapecy, YKa3aHHOMY Ha
UHTEPHET-pECypCce KOPIOpaIuu.



11. XKanoba yciayromosydaTensi o BOpOcaM OKa3aHUS TOCYIapCTBEHHOM YCIyTH IO
MOCTAaHOBKE Ha oOdYepedp, MOCTyNHMBLIAsA B ajpec ychyronarens, ['ocynapcTBeHHOU
KOpIIOpaIfy, TOMJICKHT PACCMOTPEHUIO B TEUEHHE MATH pabodux IHEH co THS ee
perucTpaIuu.

12. ITpu oTmpaBke ano0bl yepe3 MopTall yCIyronoiaydaresto u3 "MM4Horo kabuHera"
nocTymnHa nHdopMaius 06 oopalieHuu, KoTopasi OOHOBIISIETCS B X0J1e 00paboTKH oOpalieHus
yciyroaareneM (OTMETKH O JIOCTaBKE, PEerHCTpally, UCIIOJHEHUHU, OTBET O PACCMOTPEHHUH
Wi 00 0TKa3e B pAaCCMOTPEHUN).

Nudopmanuio o nopsaake 00kaloBaHUs Yepe3 NOpTajl MOKHO MOJYYUTh MTOCPEICTBOM
EnuHOro KoOHTakT-1IeHTpa M0 BOIIPOCaM OKa3aHUs rOCyIapCTBEHHBIX YCIYT.

XKanoba yciyromnonyyaTesns, MOCTyIUBIIAs B aJJpec YIOJIHOMOYEHHOI'O OpPraHa Mo OLIEHKe
Y KOHTPOJIIO 32 KQUECTBOM OKa3aHHUs IOCYJIapCTBEHHBIX YCIYT, MOMJICKUT PACCMOTPEHUIO B
tTeyeHue 15 (msaTHaamaT) paboynx JHEN CO THS €€ perucTpaluu.

B ciydae Hecornacus ¢ pe3yibTaTOM OKa3aHUs TOCYAapCTBEHHON YCIYTH MO MOCTaHOBKE
Ha OYepellb YCIyromnoiaydareiab o0paliaercs B Cy/l B YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
Pecny6niuku Ka3zaxcran nopske.

13. OGmas ovyepenb A 3a4MCICHUS B JIOUIKOJIBHBIE OpraHu3aiuu GOpMUPYETCS IO
MPUHAAJIEKHOCTH K HACEJICHHOMY MYHKTY (TOpOJI, CENo, TIOCENIOK) M0 o1y POKIAEHUs JIeTen
JUTSL KaXKJIOTO T0/1a POKACHUSL OTAEIBHO.

Ouepenp B crieldagbHbIE TOMIKOJIbHBIE OpraHUu3alui POpMUPYETCS BHYTPU HACEIIEHHOTO
MyHKTa K KOHKPETHOW JTIONIKOJBbHOW OpraHu3alluy MO TOJly POXKICHUS AETEH, IS KaKIO0ro
roJia pOXKACHUS OTIEIBHO.

BuyTpu odepeau mo rojgaM poKICHUS ouepellb pa3liesiseTcs Mo BUAaM HApPYIICHUH,
UMEIONINXCS y JETEH, eClu JOIIKOJbHAs OpraHu3aius 00ecreYyrMBaeT HaJIW4Hhe TPYIIl C
Pa3IMYHBIMU BUAAMU yX0J1a, KOPPEKIIUH.

Ouepenb B CAaHATOPHBIE JTOMIKOJIBHBIE OpTaHu3aIiuu (PopMUPYETCsl BHYTPH HACEICHHOTO
MMyHKTa K KOHKPETHOMN JOIIKOJIBLHON OpraHU3alliy MO TOAy POXKICHHS JETeW NI KaKI0To
roJia pOXKACHUS OTIAEIBHO.

BuyTpu ouepeau mo rojaM poxkJeHUs O4epe/lb pa3aeiseTcs Mo BUAaM peaduauTanuu/
npo(pUIaKTUKUA, €CIH JOUIKOJIbHAs OpraHu3anus oO0eCleurBaeT HaJIuyuhe TPyl C
Pa3TUYHBIMU BUJIAMH PEAOMIIUTAUN/ TIPODUITAKTUKH.

14. 3asBieHus B o4yepeasax pacnoiararoTcs Mo JaTe U BPEMEHU NMOJayd 3asBICHUS
3asIBUTEJIEM.

15. PonuTtenb uiay 3aKOHHBIN TIPEACTABUTENL peOCHKA CTAHOBUTCS B O4YEPEdb B OJTHOM
HAceJICHHOM IyHKTE He OoJiee TpeX pa3 3a Mepuo/1 JOMKOILHOTO BO3pacTa.

16. PoguTens win 3aKOHHBIN NMPECTaBUTEh PEOCHKA, MOTYUYUBIINN BHEOUEPETHOE UITU
MIEPBOOYEPETHOE HAMPABIEHUE B TOCYJAPCTBEHHYIO TOIIKOJBHYIO OPTraHU3ALMIO, IS
BbIOOpaA JIPYTrOi JOMIKOJbHOW OpraHu3alluy IOCie MCTEUYEHHUS OJHOTO MECsla BCTaeT B
oOLIYyI0 OYepeIb U MOITYYaeT HAPABICHUE B YACTHYIO JOLIKOIbHYIO OpraHU3aluIo.



17. Ponutens uiau 3aKOHHBIA MPEACTaBUTEIh peOeHKa ¢ 0COOBIMU 00pa30BaTEIbHBIMHU
NOTPEOHOCTSIMHU TNPU HAIMYUHM TOATBEPKIAIOIIUX JOKYMEHTOB BCTAa€T OJHOBPEMEHHO B
HECKOJIbKUX ouepeasx — oOmel ouepeau, ouepeaud B CHEHUAIbHYI0, CaHATOPHYIO
JOILIKOJIbHBIE OPraHU3aliu.

18. Bo3pacT pebeHka [uisl moAauu 3asiBJICHUS U HaXO0KJICHUS B OUYE€pPEIU HE IPEBBIIIACT
NOJIHBIX 6 JIET MO COCTOSIHUIO Ha | ceHTs0ps Tekyliero yuyeOHoro rojaa (kKpome AeTeH C
0CcOOBIMHM 00pa30BaTEIbHBIMU MOTPEOHOCTIAMH, UMEIOIIUMH COOTBETCTBYIOIIEE 3AKIIOYECHUE
MICUXO0JIOr0-MEIUKO-NIEAArOTNYECKON KOMUCCUH, U IETEH, KOTOPhIM Ha 1 CEHTAOPS TEKYLIEero
rojia emie He UCIIOJHWIOCH OJIHBIX 6 JIET).

19. ns BwIOOpa ApYrod IOIMIKOJBHOW OpraHU3aluu PeOCHOK OTYUCISIETCA U3
JOIIKOJIbHOW OpTraHu3allii, U POAUTENb WIM 3aKOHHBIA MPEICTAaBUTENIb peOeHKa MOJaeT
3asBJICHME HA IOCTAaHOBKY B OYe€pelb ISl IMOJYy4YEHHUs HAIpaBJICHUS B JOLIKOJBbHYIO
OpraHu3alluIo.

20. Ouepenp 3asiBIEHUI OOHOBIISIETCS TPHU:

1) mocTyrmieHUU 3asBICHUM OT pOJUTENEH WM 3aKOHHBIX TMPEICTAaBUTENEH nIeTei,
MMEIOUIMX IPAaBO Ha BHEOYEPENHOE MOJYyYEHHE MeCTa B JIOLIKOJbHBIX OpraHU3aluax
cornacHo MyHKTY 3 crtatbu 52 3akona PecmyOnuku Kazaxctan "O BoWHCKOM ciyx0Oe u
cTaTyce BOeHHochyxamux" v nmyHKTy 8 cratbu 78 3akoHa PecnyOnuku Kaszaxcrtan "O
CHEIHUAIIBHBIX TOCYJJAPCTBEHHBIX OpraHax";

2) MOCTYIUIEHUM 3asiBJICHUNA OT POJUTENIEH WJIM 3aKOHHBIX MpEICTAaBUTENEH aeTei
MeJaroroB corjiacHo myHKTy 3 cratbu 12 3akona Pecny6mukum Kazaxcran "O cratyce
negarora"; nerei, 3aKOHHBIE MPEJCTABUTEIN KOTOPBIX SBISIOTCS WHBAIMAAMH; JETEH,
ocTaBIIMXCs 0€3 MOMEYEHHs] POAUTENEH, U NeTeH-CUPOT; IeTe W3 MHOTOAETHBIX CEMEN;
neTerl ¢ 0coObIMH 00pa3oBaTEIbLHBIMH IMOTPEOHOCTSAMH; JeTel W3 CeMeHl, HMEIOIIUX
pebeHKa-uHBaIuAa i1l IEPBOOYEPETHOTO MOJYUECHHSI MECTA B JIOIIKOJIBHONW OpraHU3allNy;

3) U3MEHEHHH JIbFOTHOTO CTaTyca 3asiBJICHUS;

4) UCKJIIOYEHUH 3asIBJICHUS U3 OUYEPE]I B PE3YJIbTATE OT3bIBA 3ASBICHUS;
5) Bbljaue HAIIPABIICHHUS;

6) MOMEIIEeHUH 3asIBJICHUS B CTOM-JIUCT, apXUB;

7) OTCYTCTBHM 3aMHTEPECOBAHHOCTH 3asBUTEIISI B MOJYYEHUH MECTA B JOIIKOJIbHYIO
OpraHu3aluIo.

21]. 3asgBiIeHUS B OUEPEIAX PACIONIATAlOTCs OTHOCUTENIBHO APYT APYra BHYTPH KaKJIOU
IPYIIIBI 10 AaT€ U BPEMEHHU MTOAAYN 3asIBICHUS.

3asBeHUs IO BHEOUYEPEIHOMY MOJTYUYEHUIO MECTA PaclojiaraloTcs nepes 3asiBICHUsIMU
IIEPBOOYEPETHOTO MOJIYUEHHS MECTA.

3asBieHUS O TMEPBOOYEPETHOMY MOJYUYEHHIO MECTa PACHPEACIAIOTCS MEXKITY
3asBJICHUSIMU, TOJAHHBIMU Ha OOIIUX OCHOBAHUAX, B COOTHOIIEHHH "OOuH K TpeM" (
3asBJICHHE TI0 MEPBOOYEPETHOMY IOJIYUECHHIO MECTa pacliojaraercsi uyepe3 KaKIble TpHU
3asIBJICHUSI, IOJJAHHBIC HAa OOIINX OCHOBAHUSX).



22. Ycuyromatenb TMpoOBEpsSeT W MOATBEPKAAeT WH(POPMAIUIO, YIOCTOBEPSIOIIYIO
JUYHOCTH 3asBUTEJISI, 3aKOHHOTO MPEJICTaBUTENS peOeHKa, HH(DOPMAIIHIO, MOATBEPKIAIOIIYIO
BO3MOXHOCTh BHEOYEPEAHOTO HWJIM MEPBOOYEPETHOIO MOJTYyUYEHUS MECTa B JIOLIKOJIbHOU
OpraHM3allvy, JBAKJbI - MPU PETUCTPAIlMU 3asiBJICHUS] HAa MOCTAHOBKY B Ouepe/lb M TMOCIe
MOJTyYCHHUS HAITPaBJICHUS HA 3aYUCIICHUE B JIONIKOIBHYIO OPTaHU3AIIMIO.

3asBUTENb IPEACTABIISACT YCIYTOAaTeI0 JJIsl CBEPKU OPUTHHAJIBI JOKYMEHTOB B CPOK HE
no3JHee MHSATH pabouux AHEW C MOMEHTa OTHpPaBKU 3asBJICHUS Ha PETUCTPAIUIO WIIU
MOJIyYCHUsT HAMpaBJCHUS Ha 3a4UCIICHHE. Y CIyrojaTeib IMOATBEPKIAET JTOCTOBEPHOCTh
MIPEJICTABIICHHBIX JJOKYMEHTOB B CPOK HE TMo3aHee 30 MUHYT ¢ MOMEHTA UX MPECTABIICHHUS.
ITocne moaTBepkAeHUS JOKYMEHTOB 3asBIICHHE PETUCTPUPYETCs B ouepenu. s mpoBepku
JOCTOBEPHOCTH JOKYMEHTOB BOCHHOCHYXXAlIUX M COTPYJAHUKOB CIEIHATbHBIX
TOCYJaPCTBEHHBIX OPTaHOB YCIYTOJaTelbh €XKEMECSYHO OTIPABISET CBOJHBIC 3alPOCH B
YIOJTHOMOYCHHBIM OpraH W aHHYJHUPYET 3asABJIICHUS WM HAIpaBJICHHUS TPU MOJYYESHHH
OTPULIATENHHOTO 3aKIIOUEHUS.

23. 3asBUTEIIO NMPEIOCTABISACTCS BO3MOXKHOCTD:

1) mojgauum 3asiBIeHUS] HA OCTAHOBKY B O4Y€pe/b, UBMEHATH YK€ MOJaHHOE 3asBIICHHUE,
OT3bIBATh 3asBJICHUE U3 OUEPE/IH, ITOIydaTh U aHHYJUPOBATh HAIIPABJICHHE HA 3aYMCJICHUC B
JOIIKOJIbHYI0 OpraHu3alliio, MpOJJieBaTh CPOK JEHUCTBUSA HaIpaBJeHHS, IOJy4YaTh
yBeJIOMJICHHE 00 M3MEHECHUU COCTOSHUS 3asBJICHUS U HAIIPABIICHHUS;

2) TOATBEPKICHUS 3aMHTEPECOBAHHOCTH B MOJYYEHHUH MeECTa B JIOMIKOJbHYIO
OpraHu3aIuIo;

3) uzyueHus uHpopmauu 06 OCBOOOIMBIINXCI MECTaX U MOJYUYEHHS AJIECKTPOHHOTO
HaIpaBJICHUS HA 3aYUCIICHHUE B JOIIKOJBbHYIO OpraHU3aIrIo;

4) coxpaHeHHUs YYETHBIX JJAaHHBIX JUIHOTO KaOMHETa CUCTEMBI YIIPABJICHUS 0Yepe/Iblo, HE
nepeaaBas uX TPEThUM JIMIIAM.

24. Cuctema ymnpaBleHUS O4Yepeabl0, (PYHKIIMOHUPYIOIIAs KPYTJIOCYTOYHO U
OCYIIECTBIISIONIAs HEMPEPBIBHBIA MPOIECC paclpeesieHruss CBOOOJHBIX MECT Cpeau
3asSBHUTEIICH, IT0 MEpe MOSBIICHHUS HOBBIX CBOOOIHBIX MECT:

1) peructpupyet (UM OTKa3bIBACT B PETUCTPAIIUN) 3asBJICHHE HA TTIOCTAHOBKY B OUepe/Ib,
MOMEIIAET 3a8BJICHUE B CTOM-JIUCT, PACCMATPUBAET OTKAa3bl B 3aUMCICHHUU MO BbIIAHHBIM
HaIIPaBJICHUSIM CO CTOPOHBI IOITKOJBHBIX OpraHU3aIlni;

2) eXeTHEBHO NMPUHUMAET MH(POPMAIMIO OT JOIIKOIBHBIX OpPTraHU3aIluid O TOSBICHUU
CBOOOJIHBIX MECT ¢ YKa3aHUEM BO3PACTHOM T'PYIIIIHL;

3) exenneBHo B 18:00 (BoceMHanalaTh) 4acoB Ha CIEIUAIU3UPOBAHHOM
WHTEpPHET-pecypce MyOIuKyeT OJUIeTeHb OCBOOOIUBIINXCS MECT (BO3MOXXHO M3MEHEHUE
pPErIaMEHTHOTO BpeMEHU HOPMATUBHBIM aKTOM YCIIyTOJIaTeNs);

4) exequeBHo B 07:00 (ceMb) yacoB yTpa (BO3MOXKHO HU3MEHEHUE PErjIaMEHTHOIO
BPEMEHU HOPMATHBHBIM aKTOM YCIIyrojaTens, HO He mo3aHee 23:59 4acoB TEKYyIIETO JHS)



OTKpPBIBAE€T MPHUOPUTETHBIM JIOCTYN K IOJYYEHHUIO HANPABICHUSA TOJBKO ISl TEPBBIX
3asiBUTENEN (BCEM OJJHOBPEMEHHO) Ha OTPaHUYEHHbINA CPOK — 3 (TpH) pabouux JIHS;

5) mpenocTaBisIeT BO3MOKHOCTh 3aBUTEISAM CAMOCTOSITEIbHO MOIY4YaTh 3JIEKTPOHHOE
HaIpaBJICHUE HA 3a4HCIICHUE B JOLIKOJIbHYIO OpraHU3allnio, KOTOPYIO OHH BHIOpAIIH;

6) aBTOMAaTUYECKH MEHSET CTaTyC MeCTa paHHEro OPOHUPOBAHMS Ha CTaTyC CBOOOIHOTO,
€CJIM OHO OCBOOOKIAETCS PAHbIIIE YCTAHOBJICHHOTO CPOKA;

7) UCTOJIB3YET TEXHOJIOTUIO OJIOKYEWH i 00eCledeHus 3alUThl HaKaIIMBaeMbIX
CBEJICHHMI OT HECAHKIIMOHUPOBAHHOI'O BMEIIATENbCTBA: PEECTP BCEX 3aABJICHUMN, PEECTP BCEX
HaIpaBJICHU, peecTp OroJiieTeHe 0CBOOOAUBIINXCS MECT;

8) myOmuMKyeT Ha CHEUAIM3UPOBAHHOM HWHTEPHET-PECYpPCe€ M aKTyaldu3upyeT
MH(}OPMAIHUIO O 3asBJICHUSX;

9) uckirouaet U3 oyepeau 3asdBICHUE NIPU JNOCTHXKEHUU PEeOEHKOM Bo3pacTa 6 (1ecTu)
JeT (KpoMe JeTeit ¢ 0coObIMU 00pa30BaTEIbHBIMU MOTPEOHOCTSIMU, UMEIOIIMMU 3aKII0YEHUE
MICUXOJIOTO-MEANKO-T1E1arOrnYeCKOM KOHCYJIbTAIINH, a TAKXKE JAETe, KOTOPbIM Ha 1 CeHTAOps
TEKYILEro Tojia eIe He UCIIOJHUIOCH MOJTHBIX 6 JIET) U TTOMEIAET €ro B apXHB 0 MPUYUHE
JOCTUKEHUS MaKCUMaIbHO BO3MOKHOI'O BO3pacCTa;

10) mocne Tpex AHEH pacmpeneneHus CBOOOIHBIX MECT OTKPBIBAET TOCTYI K OCTABITUMCS
cBOOOHBIM MecTaM i cieayromux 1000 (oaHOM ThICAUN) 3asIBUTEINICH B OUepeIu.

25. JIOMIKOJIBHBIM OpraHU3alUsAM NPEI0CTABIISIETCS BO3MOKHOCTD:

1) oT3bIBaTh CBOOOAHBIE MECTa, paHee ONMyOJUKOBAaHHbBIE B OIOJJIETEHE, B TOM YHCIIE
CBOOOJIHBIE Me€CTa pPAaHHETO OpPOHHPOBAHUS U BPEMEHHOTO MpEOBIBAHUS, B CBSI3H C
BHYTpPEHHEH HEOOXOJMMOCTBIO C yKa3aHHWEM NPUYMHBI (KalUTaJbHBIA PEMOHT, KapaHTHH,
aHHYJIMPOBAHUE I'OC3aKa3a, 3aKPbITUE);

2) aHHYJIHMPOBATh BBIJIAHHOE HAIpaBJIEHHWE HA OTO3BAHHOE CBOOOJHOE MECTO, B ATOM
Clly4ae 3asBHUTEII0 OTIPABIISIETCS YBEIOMIICHUE;

3) my6nukoBaTh B OIOJUIETEHE OCBOOOAMBIIIUXCS MECT MECTa paHHETO OpOoHUpOBaHUSA (
JOLIKOJBHBIM OPTaHU3ALUSIM, UMEIOIIUM FOCYJapCTBEHHBI 00pa30oBaTelIbHbIN 3aKa3);

4) myOonMKoBaTh B OIOJUIETEHE OCBOOOIMBIINXCS MECT MECTa BPEMEHHOI'O TPEOBIBAHUS C
yKa3aHWEM J1aThl, KOrjJa peOCHOK OTUHUCISAETCS M3 JOIIKOJIBHON OpraHu3alluu B CBSI3H C
MCTEYEHUEM CPOKa BPEMEHHOrO MpeObIBaHUS; IPU 3TOM OYepenb PeOEHKA, MOJYyYHBIIETO
HaIpaBJICHHE Ha BpEMEHHOE NIPeObIBaHUE, COXPAHSIETCS.

26. Jlns oOmieil ouepedau HampaBlIeHUWE BBIJAAETCS MO WHUIIMATHBE 3asABUTENS B
COOTBETCTBHH C OUEPEIHOCTHIO, BO3PACTOM peOEHKA.

27. lnga oyepenu B CHeUUAIbHYIO M CAaHATOPHYIO JOIIKOJbHYIO OpPraHU3alUio
HaIlpaBJICHUE BBIAETCS B COOTBETCTBUU C OUEPETHOCTHIO 3asIBICHUM.

28. [Ipu BhIaue HaIpaBJIeHUs BO3pACT peOeHKA YUUTHIBAETCS MO COCTOSIHUIO MOJIHBIX JIET
Ha | ceHTA0ps TeKylero yueOHoro roja.

29. 3asBuUTENIO, MOAABIIEMY 3asBJICHUS Ha HECKOJbKUX JIET€ B OOLIyIO0 OYepelb,
MPEAOCTABISIETCS BO3MOYKHOCTh (MO0 YCMOTPEHMIO 3asiBUTENS1) MOJYyYUTh HANPABICHUS Ha



BCEX JICTEH B OJIHY JIOIIKOJIbHYIO OPTaHU3AIMIO0 OJHOBPEMEHHO MPU HAIUYUU HEOOXOIUMOTO
KOJIMYECTBA MECT B ATOM OpraHM3aIlMd B MOMEHT MOJIyYEHHUs HAMpPaBICHUSI.

30. 3asgBUTEIIO MPEIOCTABIISIETCS BO3MOKHOCTh aHHYJIMPOBATh BbIJJAHHOE HAIIPABIICHHE
no cOOCTBEHHOW HWHUIIMATUBE B CPOK HE MO3JHEE OJHUX CYTOK C MOMEHTa BbIJIa4Hu
HalMpaBJIEHUs; OJUH pa3 MPOJJIUTh CPOK JCUCTBUS HAMPABICHUS NOMOTHUTENBHO 10 30 (
TPUILIATH) KaJEHJAPHBIX JHEW B ciydae (PU3MYECKON HECmOCOOHOCTH SBUTHCS B
JOIIKOJIBHYIO OpraHM3alHMi0 B YCTAaHOBJEHHBIM CpoK (00JIe3Hb, TOCHUTAIU3AIMA,
KOMaHJAUPOBKA, OTIYCK).

ITaparpa¢ 2. ITopsaaok oka3zaHHA rocyAapCTBeHHO#H yciryru "[IpreM IOKyMEHTOB U
3a9HCIICHAE JIETeH B TOMKOJIBHBIC OpraHu3anun"

31. I'ocynapctBennas ycnyra "[IpremM TOKyMEHTOB U 3a4UCIICHUE JETEN B JOIIKOJIbHBIC
opranu3anuu" (najee — ToCyJapCTBEHHas yclyra Mo MpueMy JeTel) OKa3bIBaeTcs
JOIIKOJIbHBIMHU OpraHU3aIMsIMH BCEX BUJIOB (Janee — yCIayrojaTenb).

32. Jlnst mosty4eHus TOCyIapCTBEHHOM YCIyTH 10 MpueMy AeTei gpusnyeckoe Juio (aanee
— yciayromoJjiyyaTeiab) MpEeACTaBIseT JTOKYMEHTbl B KAHIEJSPHUIO yCayrogaTens Ju00 Ha
BeO-mopTan "SIEKTPOHHOTO MPAaBUTENbCTBA" (llajiee — TOpTa) COTJIACHO NYHKTY &
npuioxenus 4 k [IpaBuiam.

[Tepeyenb OCHOBHBIX TpPeOOBaHUI K OKa3aHHUIO TOCYJIaPCTBEHHOM YCIYTH MO MPUEMY
JIeTel, BKIIOYAIOIUN XapaKTepUCTUKH Tpouecca, GopMy, coliepKaHUe U pe3yIbTaT OKa3aHUs
YCIYTH, a TAKKE UHBIE CBEICHUS C YUYETOM OCOOCHHOCTEH MPEI0CTABICHUS TOCYJaPCTBEHHOM
yCIyTu Mo mnpueMy Jnered npuBeneH B Crangapre rocynapcTtBeHHou yciyru "llpuem
JOKYMEHTOB U 3aYMCIICHUE JIETEH B JOIIKOJIbHBIE OPraHU3alMH" COTJIACHO MPUJIOKEHHIO 4 K
IIpaBunam.

B "nuunom kabuHete" yciyromoaydaTesis oToOpaxkaeTcs wuHdOpMaius o cTaTyce
PacCMOTPEHHUS 3aIpoca Ha OKA3aHUE NOCYJApCTBEHHOM YCIYTH IO IMPUEMY JETEH, a TaKXKeE
pasMeliaeTcss yBEIOMJIEHME C YKa3aHHMEM JaTbl M BPEMEHU IIOJYYEHHS pe3yJbTaTa
rOCy1apCTBEHHOM YCIYTH MO IPUEMY JETEM.

Kanuenspus yciyrogarens OCyHIECTBISIET IPUEM JTOKYMEHTOB COTJIACHO IMEPEYHIO,
yKa3aHHOMY B nyHKTe 8 mnpunoxeHus 4 k IlpaBunam, mpoBepsieT MX Ha IOJHOTY
IPEACTABICHHBIX JTOKYMEHTOB. [Ipu mpeacraBieHun yciayromnoiaydaTeaeM MOJHOrO MaKeTa
JOKYMEHTOB yCIyrojaTeib OCYUIECTBISET 3a4UCI€HHE peOeHKa B JOIIKOJbHYIO
OpraHu3alyi0 Ha OCHOBAHUU 3aKJIFOYEHHOT'O IOrOBOPA MEXKAY JOLIKOJIBHON OpraHU3aluel u
OJIHUM U3 POAUTENCH WM 3aKOHHBIM MPE/ICTaBUTETIEM peOCHKA.

B cnydae npeacraBieHus yCIyromnoay4yaTeaeM HEMOIHOTO MaKeTa JOKYMEHTOB COTJIACHO
NEPEYHIO, TPENYCMOTPEHHOMY IYHKTOM & npuioxenus 4 k IIpaBunam, ycinyrogatenb 1aeT
MOTHBHUPOBAHHBIN OTBET 00 OTKA3€ B OKa3aHUU rOCYyAapCTBEHHON yCIYTH M0 TPUEMY JCTEH.



B ciyuae oOpaiieHus yepe3 mopTan yciayrojaTeib B JI€Hb MOCTYIJICHUS! JOKYMEHTOB
OCYUIECTBIISIET UX MIPUEM U PETUCTPALIHIO.

VYcnyronarens B TeueHre 30 MUHYT POBEPSIET HA MMOJTHOTY IPEICTABIECHHBIE JIOKYMEHTHI.
B ciyyae He MOJHOTH B yKa3aHHbIE CPOKM TOTOBUT MOTHBUPOBAHHBIM OTKa3, KOTOPBIH
HampasisieTcss B (GOpMe DJIEKTPOHHOTO JOKyMEHTa 3asBUTENIO B "MUYHBIA KaOMHET"' Ha
noprale.

[Ipu ycranoBieHuu (pakTa MOTHOTHI MPEACTABICHHBIX JOKYMEHTOB, YCIyroJaTelb
3aMOJIHSIET AJEKTPOHHBIN 3aMPOC U MPUKPEIUISET 3JIEKTPOHHBIE KONUU JIOKYMEHTOB; MOCIIE
00paboTku (NMPOBEpPKU, PETrUCTpaIlMh) DIEKTPOHHOTO 3ampoca yclyrojaareiem
YCIIYTONOJIy4aTel0 HAIIPaBJseTCs YBEAOMIIEHHE O CTATyCE JIEKTPOHHOIO 3aIIpoca, CPOKE
OKa3aHus TOCYJAAapCTBEHHON yCIyru 00 TMpHEMYy JeTel, pe3ysibTare OKa3aHUs
roCyJapCTBEHHON YCIyru MO MpueMmy JeTed B (QopMe 3JIEKTPOHHOTO JOKYMEHTA,
noanucannoro DIl ymoaHOMOYEHHOTO JHWIA yCIyrojaTess, 3adyuciieHue peOeHKa B
JOIIKOJIBHYIO OpraHMU3alHi0 JUOO MOTHBHUPOBAHHBIA OTBET 00 OTKa3e B OKa3aHUU
roCyJJapCTBEHHOM YCIyTH 10 IPUEMY JETEM.

33. VYcayroparenb oOecrieuMBaeT BHECEHHME CBEICHHUN O CTaJuU OKa3aHUs
roCy/1apCTBEHHON yCIAyrW B WH()OPMAIIMOHHYIO CHCTEMY MOHHUTOPHHTA OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT B MOPSIKE COTJIAaCHO MOANYHKTY 11) myHkTa 2 ctathu 5 3akoHa
Pecny6iiuku Kazaxcran "O rocynapcTBeHHBIX ycimyrax'.

34. Ycnyrogatenb aHHYJIUPYET 3a4UCiIeHre peOeHKa Mo CIEeTYIOUUM IPUYUHAM:

1) 3asiBUTENL HE MpEACTaBUI, TpEOyeMble I 3aKI0YEHUs JOTOBOPA, JOKYMEHTHI MU
CPOK JEHCTBHUSI JTOKYMEHTOB OBLI MPOCPOYEH (MAcHOpT 370pOBbs peOEHKA M CIIpaBKa O
COCTOSIHUM 3JI0pPOBbsl pPeOEHKA, BbIJAHHAsI HE IMO3/JHEE YeM 3a TPHU KaJleHAApHBIX JHS 10
OTHOUIEHUIO K JIaTe 3aKJIIFOYEHMS I0I0BOPA);

2) corjacHO MpPEJCTABICHHBIM JTOKyMEHTaM peOEHOK HMEET MEAULIMHCKHuE
MIPOTUBOINOKA3aHUS JIJIsl 3a4KMCIICHUS B JJOIIKOJIBHYIO OpPraHU3alHIo.

35. IlpuemM NOKYMEHTOB U 3a4MCJIEHHUE JETEe B JIOUIKOJbHBIE OpraHM3alMU Ha
IIOCTOSIHHOE WJIM BPEMEHHOE NpPEOBbIBAaHME BENETCS B TE€UEHUE TOJla NMPU HAIUMYUH B HUX
CBOOOJTHBIX MECT.

36. XKanoba Ha pemenue, aeiicTBus (0e3aeicTBUE) yCIyroaaress Mo BONpocaM OKa3aHUs
rOCYJJapCTBEHHOW YCIYTH MO MPUEMY JIeTe MOXET ObITh MojJaHa Ha UMsI PyKOBOIUTENS
yCIIyroiartess, B yIOJHOMOUYEHHBIH OpraH Mo OLEHKE U KOHTPOJIIO 3a KAYECTBOM OKa3aHMS
roCy/IapCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOaTeNbcTBOM Pecy6nuku Kazaxcran.

XKanoba ycnyrononyuarensi, IOCTYNHMBIIAs B aJpeC yCIyrojaaress, B COOTBETCTBUU C
nyHKToM 2 ctatbu 25 3akona PecnyOnmuku Kaszaxcran "O rocygapcTBeHHBIX yciyrax"
HOJJIEKUT PACCMOTPEHHIO B TEUCHHE TISITH pa0OUYUX THEW CO JIHS €€ PEeruCTpalltu.

[Ipu oTmpaBke kayno0bl Yepe3 MOpTa YCAyromojaydarento u3 "IUYHOTO KaOuHeTa'"
nocTymHa nadopMaius 06 odpalieHur, KoTopasi OOHOBISETCS B X0J1e 00paboTKH oOpalieHus



yciyroaareineM (OTMETKH O JIOCTaBKE, PETUCTPALUU, UCIIOJHEHUHU, OTBET O PACCMOTPEHHH
WJIM OTKa3 B PACCMOTPEHUN).

Nudopmanuio o nopsiake 00kagoBaHus yepe3 MOpTajl MOKHO MOJTYyUUTh MOCPEACTBOM
EanHOro KOHTAaKT-1IIEHTpa M0 BOMPOCaM OKa3aHMsI TOCYIapPCTBEHHBIX YCIIYT.

XKano0ba yciyromnomnyyaTesns, IOCTyIUBIIAas B apeC YIOJIHOMOYEHHOIO OpPraHa Mo OLICHKE

M KOHTPOJIIO 33 KAYECTBOM OKa3aHHUs TOCYAapCTBEHHBIX YCIYT, MOJJICKHUT PACCMOTPEHUIO B
TeueHue 15 (msaTHaauaT) pabounx AHEH CO IHS €€ PEeTUCTPallUH.

B ciyuae Hecornmacusi ¢ pe3yJabTaToM OKa3aHUs rOCyJapCTBEHHOM YCIYTH IO MPUEMY
JeTel yCIayromnojydaTenab oOpalmiaercs B CyJ B YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM
Pecny6nuku Kaszaxcran mopsiike.

[Ipunoxenue 1
K [IpaBunam okazaHus
rOCyIapCTBEHHBIX YCIyT

B chepe IONIKOILHOTO 00pa30BaHHUS

VYcenyroaarento
(o1)

(amMunust, UMst, OTIECTBO (TIPH €r0 HATUYUH)
(manee — ©.11.0.) (1pu 3an0IHEHUN B OYMasKHOM
BHJIC)

(MHAMBUYaTbHBIA HICHTH()UKAIIMOHHBIA HOMED
(manee — UMH), mpoXuBaroiero mo aapecy:

3ajABJICHHC.

[Ipomy moctaBUTh pebeHKa B ouepe/lb IJIs MOJyYeHUs] HAMpaBJiIeHUS B JOIIKOIbHYIO
OpraHU3al U0 Ha TEPPUTOPUU HACEJEHHOTO NyHKTa

ropoa (moceloK, Ce€Jo)
NN H

O®.N.0O. (npu HAJTHUYHUHU)
pebenka (npu 3alO0JHEHUHU B OyMaXXHOM BHUJIE)
rojia posKJICHHUS.

Nudopmupyto, 4To peOEHOK SIBIsIETCS (HYKHOE YKa3aTh):
1) pebeHKOM BOSHHOCITYXAIIMX, B TOM YUCJIE TOTUOIINX, YMEPIIUX WK MPOMaBIIuX 0e3
BECTH BO BpeMs IPOXOKEHUS CIY>KOBI (KOUS JOKYMEHTA);

2) peOEHKOM COTPYAHHMKOB CIIEIIMATBHBIX TOCYAAPCTBEHHBIX OPTaHOB, B TOM YHCIIE
NOTUOIINX, YMEPIINX WU MPOMAaBIIUX 0€3 BECTH BO BPeMs MPOXOKIACHUS CITY>KObI (KOTHS
JIOKYMEHTA);

3) peOeHKOM, POJIUTETN KOTOPBIX SBIISIOTCS MHBAIHIAMH,
4) peOGeHKOM C 0COOBIMU 00pa30BaTEIbHBIMU MOTPEOHOCTAMHU (KOTHS JJOKYMEHTA);



5) peOeHKOM, OCTaBIIMMCS O€3 IMOTICUYCHHS POTUTEIICH;

6) peOEHKOM CUPOTOM;

7) peOCHKOM M3 MHOT'OJICTHOM CEMbH;

8) pebeHKOM Te1arora;

9) pebeHKOM U3 CEMbH, UMEIOIIEH peOCHKa-HHBAHIA;

10) HE OTHOCHUTCS HU K OJTHOM M3 BBIIIETIEPEUUCICHHBIX KaTErOpUil.

[Tpomry yBemoMsiTh MEHST 00 M3MEHEHUSX MOETO 3asBIICHUS CICAYIOIUMH CIIOCOOaMM:

1) anexTpoHHOE cMC(SMmS)-yBeOMIICHUE B IPOU3BOILHOM (pOopMeE Ha CIeAyIOIe HOMEPa
MOOMIBHBIX TeJIePOHOB (He Oosiee ABYX HOMEPOB):

2) 3ieKTpOHHbIE e-mail yBeoMIIeHHs B MPOU3BOJIBHOMN opMme:

(ITpu U3MeHEeHUN )KU3HEHHBIX 00CTOSTEIHCTB MOJIOKEHHUE 3asBJIICHUS B OYEPEIN MOXKET
U3MEHUTHCS. 3asBICHUS TPYNIUPYIOTCS B OYEpeIM IO TOAy pPOXICHUsS pedOeHka (
KaJICHJIApHBIN TOJT) B MOPSIKE MPUOPUTETA 10 AaTe M01auu 3asBIICHHS. ).

[ToaTBepxaaro, 4yTO 51 COTJIACEH (COriacHa) Ha UCIOJIb30BAHUE CBEJICHUM, COCTABIISIIOIIUX
OXpaHSIEMbBIX 3aKOHOM TaliHy, COJIepKAIIUXCs B HHGOPMAITMOHHBIX CHCTEMAaX.
[Toanuce JlaTta

ITpunoxenue 2
k [IpaBuiam okazaHus
TOCYapCTBEHHBIX YCIyT
B cdepe AOIMKOIEHOTO 00pa30BaHUsL
CranaapT rocynapcTBeHHol yciayru "IlocTaHOBKa Ha odepenb JNeTed NOUIKOJIBLHOTO Bo3pacta (o 6 JeT) s
HATIPABJICHUS B TONIKOJIBHBIC OpraHu3anuu’

TocynapcTBeHHass KOPIOPALUsS, MECTHbIC HCIOJHUTEIbHBIC OPraHbl
obnacteit, roponoB Hyp-Cynrtan, Anmatsl 1 [IIbIMKeHT, pailoHOB (TOpOAOB
00J1aCTHOTO 3HAYCHHs), aKUMBI PAiOHOB B TOPOJE, TOPOIOB PallOHHOTO
3HA4YEHHs, TIOCEJIKOB, CEJl, CEILCKHX OKPYTOB.

1 HaumeHnoBaHue ycayronaTens

[Ipuem 3asBneHHMS M BbIJada pe3yibTaTa OKa3aHHWS TOCYAapCTBEHHOMH

yCIOyTH OCYIIECTBIAIOTCA yepes:
1) KaHIenspuio yclyrogaTtens;
) CnocoObl  mpepocTaBieHHs  2) HEKOMMepYeckoe akuuoHepHoe obmectBo "[ocynapcrBeHHas
roCyJapCTBEHHOH yCIyru kopnopauust "IIpaBurenscTBO 11 rpaxkaan” (nanee — ['ocymapcTBeHHas
Kophnopamnwus),;
3) BeO-mopTan "IIEKTPOHHOTO IPABUTENBCTBA" WWW.egov.kz (mamee —
opTan).
3 Cpoxk OKa3aHUs C wMoMmeHTa oOpamieHus K yciayrojarento, B [ocyaapcTBeHHYIO
TOCYAapCTBEHHON YCITyTH KOpHoparuo, Ha moprai — 30 MUHYT.
4 ®opma OF asanii OreKkTpoHHas U (Min) OyMakHasl.
TOCYAapCTBEHHON YCIIyTH
YBesoMIIeHnEe O TIOCTaHOBKE B ouepeab (B MPOU3BOJILHON (opme) oo
5 Pesynprar OKa3aHUs MOTHBHPOBAHHBEIH OTBET 00 OTKa3e B OKa3aHWHU I'OCYNAPCTBEHHON yCIyru
TOCYAapCTBEHHON YCITyTH 110 OCHOBaHMAM, YCTaHOBJIEHHBIM IIyHKTOM 9 Hactosmero CraHpmapra

roCyAapCTBEHHOM YCIIyIH.



Pasmep omnatel, B3uMaeMou ¢
yclyromnojydartens npu

¢ OKa3saHWM TIOCYJapCTBEHHOH
YCIIYTH, ¥ CIIOCOOBI €€ B3MMaHHS
B CiIydasX, HMPeAyCMOTPEHHBIX
3aKOHOJAaTeIbcTBOM PecmyOnuku
Kazaxcran

7 TI'padux paboTsI

FOC}’)IapCTBeHHaH yciayra (1)I/I3I/I‘IGCKI/IM JIMIaM OKa3bIBACTCA OecILIaTHO.

1) ycayromarens: ¢ TOHEAETbHHMKA IO MATHHILY, 33 HCKIIOUYCHHEM
MPa3gHUYHBIX THEH, COTIIacHO TPYIOBOMY 3aKOHOAATENbCTBY PecmyOmmkn
KaszaxcTtaH B COOTBETCTBHM C YCTaHOBICHHBIM TIpaduKOM padOThI
yeyrogatens ¢ 9:00 gacos 1o 18:30 wacoB ¢ nepepsiBoM Ha 06exn ¢ 13:00
YacoB bigy) 14:30 YacoOB.
[Ipuem 3asiBIeHHI M BbIJa4a pe3yJbTaTOB OKa3aHHs TI'OCYAapCTBEHHOMH
yciryru ocymectsisiercs ¢ 09:00 gacos 1o 17:30 yacoB ¢ nepepsIBOM Ha
oben [¢ 13:00 qacoB o 14:30 qacoB.
locynapcTBeHHas yciayra OKa3bpIBaeTCi B MOpsAAKE odepenn 0e3
IpeABapUTENbHON  3amMcH M YCKOPEHHOTO  OOCIyXKMBaHUS;
2) TocynapcTBeHHOW KOpIOpanuK: € TOHEJENbHUKa 10 Ccy00oTy
BKJIFOUMTEJIBHO, 32 UCKIIIOYEHUEM IPa3IHUYHBIX THEH, B COOTBETCTBUH C
YCTaHOBJICHHBIM TpadukoM paboTsl ¢ 9:00 wacos mo 20:00 vacoB 6e3
nepepsiBa Ha 00€ COrJacHO TPYIOBOMY 3aKOHOJATEIbCTBY PecmyOmuku
KaszaxcrTtamn

IIpuem ocymiecTBisieTCs B MOpAIKE "AIIEKTPOHHON" ouepenn, mo BEIOOpY
ycayromnoiydarens 0e3 YCKOPEHHOTO OOCIyXKMBaHHUS, BO3MOXHO
OpoHMpOBaHUE DIIGKTPOHHOHW  OYEpelM  IOCPEICTBOM  IIOPTala;
3) mopTaina: KpyrioCcyTO4HO, 32 UCKIIIOUEHHEM TEXHHUYECKHX IIEPEPHIBOB,
CBS3aHHBIX C TIPOBEJCHHWEM PEMOHTHBIX paboT (mpu obpameHnn
YCIIYTONOIydaTes sl OC/ie OKOHYaHHsI pab0dero BpeMEHH, B BBIXOIHBIC U
Mpa3HAYHBIE THU COTJIACHO TPYIOBOMY 3aKOHOJATENBCTBY PecmyOmuku
Ka3zaxcran mpueMm 3asBleHHII U BblJaua pe3ylbTaTOB OKa3aHUS
rOCYZapCTBEHHOW YCIYT'M OCYIIECTBIISETCS CIEAYIOIIUM paboyrM JTHEM).
Anpeca MecT OKazaHHMS TOCYJapCTBEHHOW YCIYrM pa3MeIleHBI:
1) ©wa wuHTepHeT-pecypce  Munucrtepcrsa: www.edu.gov.kz;
2) T'ocynapctBeHHOM KOpHnopamuu: www.govédc.kz;
3) Ha moptane: www.egov.kz.

[Tpu oOpaleHny K ycIayroiaTesro Wik B ['0CyJapcTBEHHYIO KOPIIOPAIHUIO:
1) zasBrnenue mno Qopme coriacHo mnpunoxenuto | k Ilpasuiam;
2) CBHIETENBCTBO O pOXICHUH pedeHka (mns wnaeHTHdUKanun);
3) IOKYyMEHT, yIOCTOBEPSIOIIHI JINYHOCTD YCIYTONoIydyaress (OJHOTO U3
ponuTene WM 3aKOHHOTO TMPEACTAaBHTENSA (AN WMACHTH(UKAIINH);
4) cmpaBka, BBIIaHHas ¢ MecTa pPabOTHl BOCHHOCHIYIKAIEro WIH

COTpYAHUKA CHOCHHUAJIBHBIX TOCYAAapCTBCHHBLIX OPraHOB, 3aBE€pCHHaA

MOJMUCHI0 YIOJIHOMOYEHHOTO JIMIa W Tedarblo (npu Haiauuuu) (
JeWCTBUTENbHA B  TEUYEHHE  Mecsla Cco  JHA  BBIAAYN);
5) copaBka ¢ MecTa pabOTBHl Memarora, 3aBepeHHas IOAMHUCHIO

PYKOBOJUTENS OpTaHU3alMH 00pa30BaHMS M IE€YaThiO (JEHCTBUTENBHA B
TEUEHHE Mecsla CO JHA BBIAA4YM), CKAaHMPOBAaHHAS KOIHSA JAWILIOMA;
6) 3aKirOueHHe ICUXOJIOr0-MeIUKO-Tearoru4eckoil KOHCYIbTaIluH IS
JeTell ¢ 0coObIMH 00pa30BaTEIbHBIMH MOTPEOHOCTAMH (IIPH HAIWYHWN);
7) 3aKJIIOYEHUE Bpada-(pTU3HATOPA;
8) HOKYMEHTBI, MOATBEPXKAAIOIINE BO3MOXHOCTh MEPBOOYESPEIHOTO

NOJNyYeHHUsS  HAalpaBlIeHUs B  JONIKOJBHYIO  OPraHU3aIHIo.
CBenleHUs 0 TOKyMEHTaX, YAOCTOBEPSIIONINX JINYHOCTh, CBUAETENECTBO O
poXaeHUU pebeHKa, CBEACHUs, IMOATBEPKIAIONINE BO3MOKHOCTH



8

9
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Ilepeuensb JOKYMEHTOB,
H€O6XOI[I/IMI)IX JJIA  OKa3aHUuA
roCyJapCTBEHHOH ycIyru

OcHoBaHHMs [IJs OTKa3a B
OKa3aHUM TIOCYyJapCTBEHHOI
yCcayr, YCTaHOBIJIECH
HBIE 3aKOHOJaTeNb
ctBoM PecniyOnuku Kazaxcran

WHble TpeGoBaHUA C y4ETOM
ocoOeHHOCTEHl  OKa3zaHHs
TOCYAapCTBEHHOW YCIIYTH, B TOM

MIepBOOUYEPETHOTO MOTYyUCHHsI HAMPaBJICHUS B JOIIKOJIbHYIO OpPraHNu3alHIo
ycIyroziaTesb mwin paboTHUK ['ocynapcTBeHHON KOPIIOpaIyy IOJTy4yaeT U3
COOTBETCTBYIOIMX T'OCYAapPCTBCHHBIX WH(OPMAIIMOHHBIX CHCTEM 4Yepes3
IIJTI03 "3IIeKTPOHHOTO mpaBHUTENIbCTBA".
VYcenyrogarens i paboTHUK ["ocyqapcTBEHHOI KOpHOpanuu HoJrydaeT
corizacue Ha MCIOJb30BAHME CBEACHUH, COJEp)KallUXCS B
MHQOPMAIIMOHHBIX CHUCTEMaX W COCTABIIIOMIMX OXPaHSEMYIO 3aKOHOM
TaliHy, TpH OKa3aHHM TOCYJIApPCTBEHHBIX YCIYyT, €CIM HHOE He
MpeayCMOTPEHO 3aKOHaMHU Pecniy6ukn KazaxcTan.
IIpn oOpameHnn K aKUMy IIOCENKa, Cela, CEIbCKOI0 OKpyTa
YCIYrOnoay4aTelb MPeICTaBIsieT OPUTHHANBI (1 UICHTU(QUKALUT) U
KOINIHUHU JOKYMCHTOB.
IMpu oOpameHun Ha nopTan:
1) 3asBiieHre B (OopMe DJIEKTPOHHOTO JOKYyMeHTa, moanucanHoe DLIIT
ycmyromnonydarens, mo ¢opme cormacHo npwioxkeHuio 1 k IIpaBumam;
2) ckaHHpOBaHHas KONHUS CIIPaBKH, BBITaHHAas C MecTa paboTHI
BOCHHOCTYKAIIETO WJIN COTPYAHHKA CIEHHAIBHBIX TI'OCYAApPCTBEHHBIX
OpraHoOB, 3aBEPEHHAs! IIOAIKICHIO YIIOJIHOMOUYEHHOI'O JIUIA ¥ NeYaTbio (pu
HaMu4yuu) (OeiicTBUTENbHA B TEYEHHWE Mecsila CO MJHS BBIOAYH);

3) CKaHMpPOBaHHAs KOTHSA 3aKJII0YEHUS

TICHXOJIOTO-MEIMKO-TIEIar OTHUECKON KOHCYJIBTalluK VISl IETeH C 0COOBIMU
00pa3oBaTeNbHBIMU MoTpeOHOCTAMHA (mpu HAJTUYHUH);
4) HampaBJIEHHE Bpada-dTH3uaTpa.

ONeKTPOHHBII 3aIpOC Ha IOPTAJ OCYIIECTBIAETCS B (GOPME IEKTPOHHOTO
JIokyMeHTa, ynoctoBepeHHoro OJILII ycmyromonyuartens, Win MmyTeM
BBEACHUS OJTHOPA30BOTO naponus.
CBezeHMs 0 IOKYMEHTAaX, yIOCTOBEPSIOIINX JINYHOCTh, O CBUAETENHCTBE O
poXaeHnu peOeHKa, CBEIEHHsS, MNOATBEPXKAAIONINE BO3MOKHOCTH
MIEPBOOUYEPETHOTO TOTYyUSHHS HAMPABICHUS B JOIIKOJIBHYIO OPTraHNU3aIHI0
YCIYrOHmoay4aTelb MOIY4aeT U3 COOTBETCTBYIOUIMX T'OCYAAapCTBEHHBIX
MH(OPMALIMOHHBIX CHCTEM UYepe3 IUTI03 "INIEKTPOHHOTO MPaBUTEIbCTBA" .

1) ycraHOBIEHHWE HEZOCTOBEPHOCTH JOKYMEHTOB, IIPE/ICTaBICHHBIX
YCIIyTOIOIydYaTesieM [UIsl ITOMy4YeHHs TOCyJapCTBEHHON YCIyTd, W (HiIN)
TaHHBIX (cBeneHuit), comep Kamuxcs B HHX;
2) HECOOTBETCTBHME yciyromojydareias © (WIM) TPEeaCTaBICHHBIX
MarepualioB, 00bEKTOB, JaHHBIX M CBEACHHH, HEOOXOINMBIX JJISl OKa3aHMs
rOCYJapCTBEHHOW yCIIyTH, TPEOOBaHUSM, YCTAaHOBJICHHBIM HOPMAaTHBHBIMH
npaBOBEIMU akTamu Pecrryomukn Kazaxcras.

MakcuManbHO JOIyCTUMOE BpeMsS OXKHIAHWS [UIS CAadd MakKeTa
JIOKYMEHTOB yCIyrojatenro wid B ['ocynapcTBeHHY0 Koproparuio — 15
MUHYT. MakCUMalbHO JOMYCTUMOE BpeMs 00CITyKUBaHHS yCIyroaaTeaeM
nnmm B locymapctBenHoit  kopmopauuu — 30  MHUHYT.
I[IpuemM [OKYMEHTOB ISl OKa3aHWS TOCYAapCTBEHHON YCIyTH
YCITyTOTIOIYYaTeTI0 ¢ HAPYIICHUEM 3[OPOBbBSI, CTOMKHUM PacCTPOHCTBOM
(GyHKOUH OpraHM3Ma, OTrPaHWYMBAIOUINM €ro JKH3HEIeATEIHHOCTS,
obpatuBmemycst depe3 Enunbplii koHTakT-ieHTp — 1414, 88000807777
MPOU3BOIUTCS PAOOTHUKOM [ OCYJapCTBECHHOM KOPIIOPAIHH C BBIC3IOM 10
MECTY KKUTENbCTBA.

Ecmm ectp MeIWIMHCKHE TPOTHBOMOKA3aHUS, IWPEMSITCTBYIOIINE
peOBIBaHUIO peOCHKA B JOMIKOIBHON OpraHU3alii, TO OH HE 3aYHCIICTCS
B TOMKONbHY IO OpTaHU3AUHUIO.
VYeayromongyyaTenbs moidydaeT HHGOPMAaLHI0O O MOPSAKE M CTaTyce
OKa3aHHs TOCYAAPCTBEHHOW YCIyr'M B peXUME YJAJIEHHOTO JOCTyIa
MoCpeACTBOM "MUYHOTO KaOuHera" ToOpTajna, HHTEpPHET-pecypca



4quciae  OKa3bplBaeMoW B yciIyrojareisi, CHpPAaBOYHBIX CIyX0 10 BompocaM OKa3aHUs

JJIEKTPOHHOW (opMe M dYepe3 ToCydapCTBEHHOW yciyrH, a Takke EJMHOro KOHTaKT-IEHTpa.

I'ocynapctBenHyto Kopriopanuio KoHTakTHBIE Tene(OHBI CIPAaBOYHBIX CIyXO IO BOMpOcaM OKa3aHUs
roCyJapCTBEHHOH YCIIyTH yKa3aHbl Ha HHTEpHET-pecypce MUHHCTEpCTBA
www.edu.gov.kz B pasmgene "TocynapcTBeHHBIE  ycuyru'".
Tenedponsr EnuHOro KOHTaKT-LEHTpa IO BOINPOCAaM OKa3aHUs
rOCyJapCTBEHHBIX  yCIYT: 1414, 8 800 080  7777.
[To BBIOOpPY yciyromoiyyaresns rocyAapcTBEeHHAs yCIIyra OKa3blBacTcs Mo
NpUHUMNY "OJHOTrO 3asBiI€HUS" B COBOKYIHOCTH C TOCYJapCTBEHHOM
ycnyroir "Permctpamus poxzaeHus peOeHKa, B TOM YHCIIE BHECCHHE
W3MEHEHUM, TOTIOJIHEHU U MCIPABICHUM B 3allMCH aKTOB I'PakJIaHCKOTO
coctosiHus".

[punoxenne 3
k [IpaBunam oxazanust
TOCyJTapCTBEHHBIX YCIyT
B c(hepe DOLIKONBHOIO 00pa3oBaHUs

(pamuust, UMs1, 0TYECTBO (TIPH €0 HAJIMYHH)

(ampec yciyromnoyJaTers)
Pacmmcka 00 oTkase B OpueME JOKYMCHTOB

PykoBonctBysich mynkTom 2 crathu 20 3akona PecryOnuku Kazaxcran ot 15 anpens
2013 roga "O rocymapcTBeHHBIX yciayrax", otmen Ne  ¢uiamana HEKOMMEPUYECKOIo
akiroHepHoro oodiecta "['ocynapctBenHas kopropanus "[IpaButenbcTBO 1is rpaxaan”

(ykazathb azapec)
OTKa3bIBaET B MIPUEME JOKYMEHTOB Ha OKa3aHHe roCy/1IapCTBEHHOMN yCIyru

(YKa3aThb HAaMMEHOBAHUE TOCYJAPCTBEHHOMN YCITYyTH)

BBUJly TpeJicTaBlieHUss BaMu HEMOJHOro mMmakera JOKYMEHTOB COTJIACHO MEPEYHIO,
npenycMoTpeHHoMy CTaHIapTOM TOCYJAapCTBEHHOW ycinyru, W (Wid) JAOKYMEHTOB C
UCTEKIIUM CPOKOM JIEHCTBHUSA, & UMEHHO:

HanmenoBaHKe OTCYTCTBYIOIIUX TOKYMEHTOB:

1) ;

2)
3)
Hacrosmas pacnuicka coctapieHa B IBYX IK3EMILISAPax, MO OJJHOMY JJISI KaXKJI0M CTOPOHBI

Ucnonaurens:

dbamMuust, UMs1, OTYECTBO (TIPU €r0 HATHMYHHN)
Iloamuce
Tenedon




[Tosmyuwnn:

dbamuust, UMsi, OTYECTBO (MPU €r0 HATTMYHH )
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Iloamce roj

IIpunoxenue 4
[IpaBunam oxazanust
TOCYZapCTBEHHBIX yCIyT
B chepe JOMIKONBHOTO 00pa30BaHUs

Cnocka. [Ipunoxxenue 4 ¢ n3MEHEHHEM, BHECEHHBIM ITpHKa3oM MUHHCTpa 00pa3oBaHUs U
Hayku PK ot 17.07.2020 Ne 306 (BBoauTCS B ACHCTBHE CO JHS €r0 MEPBOTO OPHUIIHAIBHOTO

Pesynbrar oOkxazanus

OITyOJIMKOBaHUA).
Cranpapt rocynapcTBeHHOM ycayru "IIpiueM JOKyMEHTOB U 3a4HCIICHUE IeTeH B JOIIKOIbHBIE OpraHu3aiy”
HaumenoBanue
JlomkompHBIE OpraHU3allii BCEX BUIOB (J1ajee —yClIyroaaTess)
yCIyroaTes
Cnoco0Oml .
IIpuem ® BBIHaya MOKYMEHTOB [UIS OKa3aHHWS TOCYZapCTBEHHOW yCIyTH
NnpenocTaBICHHS "
N OCYIIECTBIIAIOTCS Yepe3 KAHIEISPUIO yCIyroAaTensi, BeO-mopran ">JIeKTPOHHOTO
rocy1apCcTBEHHOM N
TpaBUTENbCTBA" (Jlajiee — mopTain).
yCIyru
Cpokn  OKa3aHUA
rocylapCTBEHHOMU 30 MHHYT.
ycIyru
dopma  oxkazaHUsI
rOCyAapCTBEHHOM OnexTpoHHas u (WIK) OyMakHas
yCIyTH

3aunciienue pedCHKa B JJONIKOJIBHYIO OpPTraHU3aIMi0 Ha OCHOBAHUU 3aKIIOYCHHOTO
JIOTOBOpa MEXIY JOIIKOIBHON opraHW3aluell W OJHUM U3 POIUTEICH WU

rocyAapCTBEHHOM N
3aKOHHBIM TIPEICTaBUTENEM peOeHKa MO0 MOTHBHPOBAHHBEIA OTBET 00 OTKa3e B
CITyTH .
yew OKa3aHUH TOCYIapCTBEHHOHN YCIIYTH.
Pazmep  omnarsi,
B3UMaeMOu c

YCIYTOnoay4aTess Ipu
OKa3aHHUU
rocylapCTBEHHOMU
YCIIYTH, U CIIOCOOBI ee
B3UMaHUs B CiIydYasx,
PeayCMOTPEHHBIX
3aKOHOJATEIbCTBOM
Pecny6mmkn Kazaxcran

7 T'padux paboTs

rOCYI[apCTBeHHaH yciayra (1)I/IBI/I‘ICCKI/IM JIMIIaM OKa3bIBACTCA OecIIaTHO.

1) yciyromatens: ¢ MOHEACIBHUKA IO MATHHUILY, 33 UCKIIOYCHUEM TPa3THUYHBIX
JHEH, COIIACHO TPYAOBOMY 3aKOHOJNATeIbCTBY PecmyOnmku Kaszaxcran B

COOTBETCTBHUH C YCTAaHOBICHHBIM IpadukoM paboThl yermyrogarens ¢ 9:00 gacoB 1o
18:00 wacoB c mepepriBoM Ha obex c¢ 13:00 gacoB mo 14:00 gacos.
Ilpuem 3asBneHUN W BblAAYa pe3yJbTATOB OKa3aHHUsl IOCYAapCTBEHHOW YCIyru

ocymectiusiercs ¢ 09:00 gwacoB mo 17:30 gacoB ¢ mepepsiBoM Ha obex ¢ 13:00
higo) 14:00
TlocynmapcTBeHHAs ycilyra OKas3bIBaeTCs B MOPSAKE odepenn 0e3 MpenBapuTeIbHOMN
3amucu u YCKOPEHHOTO 00CIyXUBaHUS;
2) mopTaia: KpPYTJIIOCYTOYHO, 33 HCKIIOYCHHEM TEXHHUYECKUX IEePEPHIBOB,

CBSI3aHHBIX C TIPOBEICHUEM PEMOHTHEIX Pa0oT (TIpH 0OpaIeHIH yCIyTOmoydaTess
IocJIe OKOHYaHHUS paboyero BpeMeHH, B BRIXOAHBIE U TPa3JHIYHBIC JHH COTIACHO

yacoOB qyacoOB.



IlepedyeHb TOKYMEHTOB,
HEOOXOAUMBIX IS
OKa3zaHUI
rocyapCTBEHHOH
YCIYTH

OcHoOBaHus 1S OTKa3a B
OKa3aHHUU
rocylapCTBEHHOMU
YCIYTH, YCTaHOBJICHHBIE
3aKOHOJIATEIbCTBOM
Pecnyonukn Kazaxcran

TPYyIOBOMY 3aKoHOAATeNnbCTBY PecryOnukn Kazaxcran npuem 3asBieHuU 1 BbAa4a
pe3yIbTAaTOB OKa3aHMs TOCYJapCTBEHHON YCIYTH OCYIIECTBISIOTCS CIEIYIONINM

padouuwm THEM).
Agpeca  MecT  OKa3aHUsi  TOCYJapCTBEHHON  yCJIyrd  pa3MelleHBI:
1) Ha HHTEPHET-pecypce MuHHCTEPCTBA: www.edu.gov.kz;

2) Ha mopTayie: Www.egov.kz.

K ycayrogaTemnio:
1) HanpaBieHue Ha 3a4ymcIeHUE (ICHCTBUTENBHO B TEUCHHE TISTH pabounx THEH co
I H A BB 1 adu ) ,;
2) NOKYMEHT, YJOCTOBEPSIOMIMNHA TUIHOCTh OJHOTO U3 POJUTENECH MM 3aKOHHOTO
npeacTaBUTEN S (nns UACHTHQHUKAINH);
3) MOKYMEHT, CBHIETENbCTBYIOMINI O POKACHNH peOeHKa (Uit naeHTH(UKamn);
4) macnopT 370poBbs pebeHKa 1o Qopme, mpeaycMoTpeHHoil MHerpykiuen mo

3aIOJIHEHUIO U BeIeHUI0 yueTHor dopmbl 026/y-3 "IlacmopT 3m0poBhs pebeHka',
YTBEepKICHHOH npuka3zoM MuHHCTpa 3apaBooxpaneHus Pecryonmkn Kasaxcran ot
24 wronst 2003 roma Ne 469 (3apeructpupoBaH B [ 0CyIapCTBEHHOM peecTpe

HOPMAaTUBHBIX IpaBOBBIX aKTOB 3a Ne 2423);
5) cupaBKa 0 COCTOSTHHU 3I0POBBS pebeHKka;
6) 3aKJII0YEHNE TICHXOJIOTO-MEUKO-TIEAArOrnIecKOi KOHCYIbTAlMU (111 IeTel ¢
0COOBIMH 00pa3oBaTEeIbHBIMHU MOTPEOHOCTSIMH).
H a onopTadi

1) HampaBJeHHe Ha 3a4UCIICHHE B JOIIKOJIHHYIO OPTaHU3AIMIO (IEHCTBUTEIHHO B
TedeHue NATH pabouux oHEeH co OHS BBIJIaUN);
2) IOKYMEHT, Y/I0CTOBEPSIIONUIMH JIMYHOCTh OJTHOTO M3 POAUTENECH MM 3aKOHHOTO
NpeaCcTaBUTEN (nns UACHTHQUKALHNK);

3) IOKYMEHT, CBUACTEIBCTBYIOMHN O POKICHUN peOeHKa (sl uAeHTH()HUKALNN);
4) macnopT 310pOBBsl pebeHka mo (GopMme, mpexycMoTpeHHor WHCTpyKIme# mo
3aIOJIHEHHUIO U BeIeHUI0 yueTHor dopmbl 026/y-3 "IlacmopT 3m0poBhs pebeHka',
yTBEpkKASHHOM NpuKa3zoM MuHuHCTpa 3apaBooxpaHenus Pecnyoinku Kazaxcran ot
24 wuroHs 2003 roga No 469 (3apeructpupoBaH B [0CyapCTBEHHOM peecTpe
HOPDMAaTHBHBIX NpPaBOBBIX akToB 3a Ne 2423) (onekTpoHHas KOMUs);
5) cmnpaBKka O COCTOSHMHM 310pOBbs peOeHKa (IJIEKTpPOHHAs KOIHS);
6) 3aKJIIOYEHHE TICHXOJIOTO-MEIUKO-TIEAArOrnIeCKOH KOHCYIbTAlMU (111 JeTel ¢
0COOBIMH 00pa30BaTEIHHBIMU MOTPEOHOCTAMH) (CKaHMpPOBAHHAS KOMUS, MPH
HaodlW?uuUWdTHUl).

B ciydasix ocyIIecTBICHUS] OrPaHUYHUTENLHBIX MEPOTIPHUATHH COOTBETCTBYIOIIUMU
roCy/IapCTBEHHBIMH OpPraHaMH, BBEJEHHUS YPE3BBIYAHHOIO IOJIOKEHUS,
BO3HUKHOBEHHSI 4YpE3BBIYAHHBIX CHTYallMd COIUAIBLHOTO, INPUPOAHOTO U
TEXHOT€HHOTO XapaKTepa Ha OINpeNeNICeHHOW TepPPUTOPHH, yCIyTOIoNydaTeny Ha
JaHHOH TEpPPUTOPHH MPEJOCTABISIOT HEMOCPEACTBEHHO B OpraHU3alUN
00pa3oBaHUs TOKYMEHTHI, IEPEYNCICHHbIC B TOAMYHKTE 4), 5) u 6) ab3ama nepBoro
U moanyHkTe 4), 5) u 6) ab3ama BTOPOro HACTOSINErO MyHKTA MO MEpPe CHATHUS
OTPaHUYUTENEHBIX MEPONPHUITHH, MpEeKpalleHus] AEUCTBUS YpEe3BBIYAITHOTO
TTOJIOKEHHSL.

1) ycraHoBIeHHE HEJOCTOBEPHOCTH JOKYMEHTOB, MPEIACTaBICHHBIX
YCIYromnoiyyaTesaeM JUls HOIyuYeHHs TOCYIapCTBEHHOW YCIIyTH, U (MJIH) JAaHHBIX (
CBEJCHU), coaepXKamuxcs B HUX;
2) HECOOTBETCTBHE YCIYromnojyd4arens W (WIn) HpeACTaBICHHBIX MaTepHajIOB,
00BEKTOB, TAaHHBIX U CBEIEHHWH, HEOOXOIMMBIX JJISI OKa3aHUS TOCYAAapCTBEHHOM
yCIyrH, TPeOOBAHUSM, yCTAHOBJICHHBIM HOPMATHBHBIMU TPABOBBIMU aKTAMH
Pecny6mmkn Kazaxcran.

MaxkcuManbHO JOMYCTUMOE BpeMsl OKUAAaHUS O MOMEHTA MpUeMa JOKyMEHTOB —
15 M U H Y T



Wuple TpeGoBanus ¢ MakcHUMalbHO  JOINYCTHMOE BpeMs  OOCHIyXuBaHHs — 15  MHHYT.
y4eToM 0COOeHHOCTel Y CIyrONONydaTelb HONy4aeT HHMOPMAIMIO O MOPAAKE H CTATyCe OKa3aHHsA

OKa3aHU4 TOCyIapCTBEHHOH YCIYTH B PEKUME YIOAIEHHOTO JOCTYIA TOCPEICTBOM "IIMIHOTO

10 rocymapcTBEHHOM kaOuHeTa" moprana, MHTEPHET-pecypca yCIyroAaTeNs, CIPaBOYHBIX CIYXO0 o
yCIyrd, B TOM 4YHMClie BONPOCAaM OKa3aHUs TOCYAAPCTBEHHOM YCIYTH, & TAaKKe EJMHOr0 KOHTAaKT-LEHTpA.
OKa3bIBaeMoil B KonrtakTHble Tele(OHBI CHPAaBOYHBIX CIYX0 IO BONpPOCAaM OKa3aHHS
5]EeKTPOHHOM (hopme U TOCYAApCTBEHHOM yCIyrM YyKa3aHbl Ha HHTEpHET-pecypce MuHucrepcrsa
yepes www.edu.gov.kz B paszeie "T'ocynapcTBEHHBIE yeryrua".
TocynapcTBEHHYIO Temedonsl ENMHOTO KOHTAKT-IIEHTpA IO BOMPOCAM OKa3aHHS TOCYIapCTBEHHBIX
KOPITOPAITHIO yemyr: 1414, 8 800 080 7777.

IIpunoxenue k NpuKasy
Munnctpa 00pa3oBaHust U HAYKH
Pecny6nmkn Kazaxcran
ot 19 urons 2020 roma Ne 254

Ilepedensb, yTpaTHBIINX CHITY, HEKOTOPHIX MPHKa30B MuHKCTpa 00pa3oBaHUA H
Hayku Pecrry6muxu Kazaxcran

1. Ilpuka3z Munuctpa oOpa3oBanusi u Hayku PecnyOnuku Kazaxcran ot 7 anpens 2015
roga Ne 172 "OO6 yTBepXI€HHH CTAaHAAPTOB TOCYJAApPCTBEHHBIX YCIYT, OKAa3bIBAEMBIX
MECTHBIMHU UCIIOJIHUTEJIbHBIMA OpraHaMH B cpepe OMIKOJIBHOTO BOCHUTAHUS U 0Oy4deHUSs (
3aperucTpupoBaH B MunucrepctBe roctuiiun Pecriy6nuku Kazaxcran 8 mas 2015 roma Ne
10981, onybnukoBan B MHpopmanronHo-npaBoBoi cucreme "Oaunetr" 18 mag 2015 rona,
razete "Kazaxcranckas npasaa" 23 uross 2015 roga Ne 138 (28014)).

2. Ilpuxaz Munuctpa odpa3zoBanus 1 Hayku PeciyOnuku Kazaxcran ot 21 ssaBaps 2016
rona Ne 58 "O BHeceHuH U3MEHEHUS B Nprka3 MuHucTpa oOpa3oBaHus U Hayku PecryOnuku
Kazaxcran ot 7 anpens 2015 roga Ne 172 "OO6 yTBep)XI€HUU CTaHIAPTOB TOCYIAPCTBEHHBIX
YCIYT, OKa3bIBAEMbIX MECTHBIMU HCIOJHUTEIbHBIMH OpraHaMu B c(epe AOLIKOJbHOTO
BOCIIUTaHUSI U oOyueHus" (3apeructpupoBaH B MunucTepcTBe toctunuu PecnyOmnuku
Kazaxcran 25 ¢eBpans 2016 roma Ne 13255, onybnukoBan B MH(popmManmoHHO-paBOBOi
cucreme "Oainer" 10 mapra 2016 roga).

3. [Ipuka3z Munuctpa obpazoBanus u Hayku Pecniyonuku Kazaxcran ot 11 oktsa6ps 2017
roga Ne 518 "O BHeceHMM H3MEHEHUN B mNpuka3 MunHuctpa o0Opa3zoBaHHS U HAyKH
Pecnyonuku Kazaxcran ot 7 ampens 2015 roma Ne 172 "OG6 yTBepkJI€HUU CTaHIAPTOB
rOCy/JapCTBEHHBIX YCIyT, OKa3bIBAEMBbIX MECTHBIMU HCIIOJIHUTEIBHBIMU OpraHaMu B cdepe
JIOIIKOJIBHOTO BOCHUTaHUA W oOydeHus" (3apeructpupoBaH B MHUHHUCTEPCTBE IOCTHUIIUU
Pecnyonukn Kazaxctan 3 Hos0ps 2017 roga Ne 15966, omyOnukoBaH B DTaJIOHHOM
koHTposbHOM Oanke HITA PK B anektponnom Buze 15 HosOpst 2017 rona).

© 2012. PT'TI na I[TXB «MHCTUTYT 3aKOHOAATENBCTBA U NTpaBoBoil nHMopMaruu Pecriybnmku Kazaxcram»
MunucrepcrBa roctunun Pecnyonmku Kazaxcran



